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Central Desktop Extranets for Salesforce.com AppExchange
Product Data Sheet

Product Summary

Central Desktop is an enterprise social technology platform that enables Salesforce users to create
personalized Customer Extranets and Partner Portals. Central Desktop enables Salesforce users to
collaborate with customers, partners and vendors in a structured, permission-based environment
that is easily adaptable to your specific business needs.

Central Desktop provides a professional user-experience when collaborating with customers and
partners by allowing Salesforce users to invite their customers into a private, invitation-only extranet.

Product Highlights

Create Professional Personalized Extranets for your Customers

— Delivered 100% On-Demand

— Wiki-based Collaborative Environment

— Manage Projects, Deploy Professional Services or Improve Customer Communication

— Share Version-Tracked Files, Leverage Searchable Discussion Threads and Manage Group
Calendars for Projects and Coordination

— Secure Environment: 256 Bit Encryption

— Enterprise-Grade Full Text Search

Central Desktop Features Team Benefits
Secure Wiki Platform > Flexible, Do-It-Yourself Environment
Template Driven > Quick Setup
User Permissions / Rights Management D> Invite Customers, Partners, Vendors
Email Integration D> Create & Assign Tasks / Send Files
Discussion Threads > Archived, Searchable Discussions
Group Calendar > iCal Support / Outlook Integration
Task & Milestone Coordination D> Track & Manage Projects
File/ Document Management D> Centralized, Searchable Files
Web-Enabled Dynamic Database D> Create User Defined Workflow
Enterprise Grade Search D> Full Document Text Search

System Requirements
Central Desktop is Delivered On-Demand (SaaS) and Supports the Following Browsers:

Internet Explorer 6.0 and Newer
Mozilla Firefox 0.8 and Newer

Pricing
Central Desktop Extranets for Salesforce.com are available as part of the Central Desktop Enterprise
Edition. To speak with a Central Desktop representative, please call us at 866-900-7646

129 N. Hill Street, #202
Pasadena, California 91106
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